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1.2
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CHAPTER 1: INTRODUCTION

In August 2007, the Government of the Hong Kong Special Administrative
Region (Government) commissioned the Public Policy Research Institute
(PPRI) of The Hong Kong Polytechnic University (the University) to carry out
a consultancy to collect and analyze public views on the recommendations of
the Consultative Committee (CC) on the Core Arts and Cultural Facilities of
the West Kowloon Cultural District (WKCD). This report summarizes the
findings of the consultancy.

BACKGROUND TO THE WKCD PROJECT

In September 2003, the Government announced the Invitation for Proposals
(IFP) to the private sector for the development of a site on the West Kowloon
Reclamation into aworld-class arts, cultural and entertainment district.

The Government organized a public consultation exercise from December
2004 to June 2005 to obtain feedback on the three screened-in proposals. In
response to public views, the Government announced in October 2005 that
additional development parameters would be imposed on the origina IFP.
Since none of the developers showed interest in pursuing the WKCD Project
under these parameters, the Government discontinued the IFP process in
February 2006.

In order to lay a solid foundation for plotting a new and alternative route to
develop the WKCD, the Government in April 2006 appointed the CC to re-
examine and re-confirm if appropriate the need for the Core Arts and Cultural
Facilities (CACF) in the WKCD and to assess the financial implications for
developing and operating these facilities.

The CC submitted its report to the Government in June 2007 and
recommended that a Public Engagement (PE) exercise should be conducted on
these recommendations before the Government decided on the way forward.

PUBLIC ENGAGEMENT EXERCISE

On 12 September 2007, the Government announced that a PE Exercise on the
WKCD Project would be held from 12 September to 12 December 2007. The
Government had aso invited proposals for consultancy services to conduct an
“Independent Analysis and Reporting for the PE Exercise on the
Recommendations of the Consultative Committee on the Core Arts and
Cultural facilities of the West Kowloon Cultural District”. This consultancy
would include a detailed analysis of the public views received from various
sources and conducting two telephone polls for the purpose of gauging and
triangulating public views.

EXHIBITIONS, FORUMSAND WRITTEN SUBMISSIONS

During the consultation period, the Government organized 28 free-admission
exhibitions (at eight core venues and 20 roving venues) for the WKCD Project.
These are listed in Appendix 1.1. “Wish Cards’ were distributed at these
exhibition venues for visitors to complete and deposit into collection boxes.

1
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Alternatively, Wish Cards could be submitted online, by fax or by post.
Information on the WKCD Project was also available on the Government’s
website, where members of the public could complete electronic Wish Cards
online after viewing. Wish Cards were also distributed to, and collected from
attendees of 21 sector-specific focus group meetings and three public forums.
A list of these eventsis at Appendix 1.2.

Specia efforts were made to gauge the opinions of young persons. In addition
to holding briefing sessions for children and youth groups, Wish Cards were
also distributed to schools representatives who attended the two forums for
secondary schools for distribution to their students.

LEGISLATIVE COUNCIL, RELEVANT STATUTORY AND
ADVISORY BODIESAND DISTRICT COUNCILS

Meetings and briefings were held for the Legidative Council WKCD
Subcommittee, relevant statutory and advisory bodies and district councils.
The Legidative Council also received submissions from a number of
individuals and organizations giving their comments on the WKCD Project. A
list of these meetings, briefings and submissionsis at Appendix 1.2.

THE CONSULTANCY

Following established tendering and selection procedures, the Government
commissioned PPRI in August 2007 to conduct the Consultancy. The
Consultancy Team was led by Professor Lee Ngok, Coordinator of PPRI, and
Professor Peter Yuen, Professor of the Department of Management &
Marketing of the University. Other members included Professor Edwin Chan,
Dr. Hangin Qiu Zhang, Dr. Yuen Kwok Keung, Mr. Derek Gould, Mr. Wai-
leung Chan, Mr. Dickson Lau and Miss Queenie Tam. (For the composition
and organization structure of the PPRI consultancy team, see Appendix 1.3).

MODUS OPERANDI

The PPRI operates with total academic independence. On completing the
Consultancy, the PPRI submitted its report directly to the Government.

All members of the PPRI declared that they had no conflict of interest in
undertaking this Consultancy service. The anayses, findings, and
interpretation of the findings contained in this Report are the views of the
PPRI, and are not necessarily those of the University or the Government.

SCOPE OF SERVICES

Under the Consultancy, the PPRI was required to conduct an analysis of
public views collected from the two Telephone Polls conducted, Wish Cards
collected during the PE Exercise, and all written submissions, on-line
discussion boards, letters, faxes and emails received by the Government
during the PE Exercise period from 12 September to 12 December 2007.
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OBJECTIVESOF THE CONSULTANCY

The Consultancy sought to provide the Government with technical advice and
an independent analysis of public views received on the WK CD Project during
the PE Exercise.

The Consultancy can be divided into two major parts:

Part 1. Quantitative Analysis of the public views; and

Part 2. Qualitative Analysis of the public views.

Under Part 1, the Consultancy Team assessed the views received from:

@ responses to close-ended questions on Wish Cards; and

(b) responses to two Telephone Polls.

Under Part 2, the Consultancy Team assessed the views received from:

@ responses to the open-ended questions on Wish Cards received by the
Government from the following channels:

collection boxes at the exhibition venues,

by fax;

by post (including wish cards from schools); and

by hand to Home Affairs Bureau (HAB) officers at public forums
and other briefing sessions; and

(b) responses to open-ended questions on the electronic version of the
Wish Cards received via the internet;

(© responses as expressed on on-line discussion boards on the WKCD
website and the Public Affairs Forum website (see background of the
Public Affairs Forum at Appendix 1.4);

(d)  responses as reflected at sector-specific focus group meetings, forums
with secondary schools and public forums;

(e) responses as reflected in the minutes of/submissions to:
* Legidative Council;
* Relevant statutory and advisory bodies,
e Digtrict Councils; and

() responses as reflected in all other written submissions from concern
groups or individuals.



19 SCHEMATIC REPRESENTATION OF THE CONSULTANCY

The components and processes of the Consultancy are shown schematically in
Figure1.1.

Figure 1.1: Schematic Representation of the Consultancy

Qualitative Analysis

Open-ended questions on Wish
Cards

On-line discussion boards on the
WKCD website and Public Affairs
Forum

Focus group meetings/ forums with
secondary schools/ public forums

Meetings of Legislative Council,
relevant statutory and advisory
bodies and District Councils

Other written submissions

Summary of
public views
Quantitative Analysis

Questionnaire survey:

Responses to close-ended
guestions on Wish Cards

Telephone Polls




1.10 DATA ANALYZED IN THISREPORT

This Report includes the data forwarded by the Government and collected by
the PPRI as at 12 December 2007 (unless otherwise stated) and consists of:

@

(b)

(©)

(d)

(€)

(f)

a summary and a computer-assisted analysis of the quantitative and
gualitative views expressed on 3,183 Wish Cards (printed and
electronic versions), including 1,541 from schools (in which 1,393 are
clearly identified as secondary students);

a computer-assisted analysis of web-based discussion board (487 items)
and the Public Affairs Forum (27 items);

a computer-assisted analysis of 21 sector-specific focus group
meetings, three public forums and two forums with secondary school
headmasters and teachers;

a computer-assisted analysis of a total of 48 items relating to the
minutes of/submissions to the Legidative Council; four items from
relevant statutory and advisory bodies (Town Planning Board;
Harbour-front Enhancement Committee, Lands & Building Advisory
Committee and Wan Chai West Area Committee) and two items from
District Councils;

a computer-assisted analysis of all other written submission from other
concerned groups or individuals (atotal of 144 items); and

a report on the two Telephone Polls conducted during the period 10
to18 October and 4 to 12 December 2007.
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CHAPTER 2: QUANTITATIVE DATA ANALYSIS

This Chapter presents the methodology and results of the analysis of the
Quantitative Data. The data came from:

@ responses to the close-ended questions on the Wish Cards; and
(b) responses to two Telephone Polls.

WISH CARDS

The Government organized 28 exhibitions (at eight core venues and 20 roving
venues) for the WKCD Project. Wish Cards were distributed at these
exhibition venues for visitors to complete and deposit into collection boxes.
Alternatively, Wish Cards could be submitted online, by fax or post.
Information on the WKCD Project was also available on the Government’s
website, where members of the public could complete electronic Wish Cards
online after viewing. Wish Cards were also distributed to, and collected from
attendees of 21 sector-specific meetings and three public forums.

Specia efforts were made to gauge the opinions of young persons. In addition
to holding two briefing sessions for children and youth groups, two forums
were held for secondary school headmasters and teachers on 8 and 9
November 2007. These were attended by representatives of 171 schools. At
the end of these forums, each school representative was given the WKCD
Project leaflets and Wish Cards for distribution to their students. A total of
6,840 Wish Cards was distributed to these schools, and 1,541 completed Wish
Cards were received from this source. 90.4% (1,393) of these Wish Card
respondents identified themselves as secondary students. 59 identified
themselves as “teachers’, “headmasters’, or employees in the education sector.
The details of these school returns are explained in Appendix 2.1. As for
those Wish Cards returned by the genera public, 14.4% (237 out of 1,642)
indicated the respondent is within the age group 12-19.

The Wish Card contains seven close-ended questions inviting the public to
rank various aspects of the WKCD Project. (There are also eight open-ended
guestions where the public can express their views on each theme of the
WKCD Project or express any other views). A Blank Wish Card is shown in
Appendix 2.2.

Wish Cards from collection boxes at the exhibition venues, viathe internet, by
fax, by post and by hand were all counted, dated and numbered by designated
Government staff before delivery to PPRI.



2.1.1 Wish Cards Received

A total of 3,183 Wish Cards was received by 12 December 2007. Of these:

other briefing sessions; and
e 1,541 were by post from schools.

355 were from the exhibition venues;
835 were electronic versions viathe internet;
73 were by fax;
379 were by post or by hand to HAB officers at public forums and

A weekly breakdown of Wish Cards received is shown below:

Recsived at | Received vide| . . | Received vide|  Received
N : Received | post/in person from
Date the Exhibition on-line . Total
. videFax | by WKCD | Secondary
Venue submission
Team School
1% week 17 50 6 2 NA 75
(12/9 — 16/9)
2" week 50 52 5 30 NA 137
(17/9 — 23/9)
3% week 23 39 10 9 NA 81
(24/9 — 30/9)
4™ week 31 31 3 9 NA 74
(1/10 — 7/10)
5 week 15 39 3 9 NA 66
(8/10 — 14/10)
6" week 31 215 6 180 NA 432
(15/10 — 21/10)
7" week 18 101 2 27 NA 148
(22/10 — 28/10)
8™ week 23 57 4 6 NA 20
(29/10 — 4/11)
9™ week 30 47 3 9 0 89
(5/11 — 11/11)
10" week 16 56 5 10 313 400
(12/11 — 18/11)
11" week 30 29 8 9 363 439
(19/11 — 25/11)
12" week 20 23 5 7 296 351

(26/11 — 2/12)




Received at | Received vide| .. | Recelved vide|  Recaived
o : Received | post/in person from
Date the Exhibition on-line . Total
v . videFax | by WKCD Secondary
enue submission
Team School
13" week 35 42 4 42 273 396
(3/12-9/12)
14" week 16 54 9 30 296 405
(10/12 — 12/12)
Total 355 835 73 379 1,541 3,183

Each Wish Card includes a section requesting the respondents to supply some
demographic information about themselves. 3,141 (99.1%) of al valid Wish Cards
filled out this section wholly or in part.

212

213

214

Invalidation of 13 Wish Cards

13 electronic Wish Cards received via the internet were invalidated by the
Consultancy Team and were not analyzed. The following paragraphs describe
the criteria associated with the invalidation process.

A batch of Wish Cards is deemed to be invalid if they satisfy any three of the
following conditions:

(@ [P Address. the batch bears the same IP address,

(b) Date and Time: the batch is sent within one hour of each other on the
same day;

(c) Profile Data: the profile data are either identical or almost identical or
repeated in afixed pattern;

(d) Response to Close-ended Questions: the responses to the close-ended
guestions are identical or 90% similar or repeated in afixed pattern; and

(e) Response to Open-ended Questions: the responses to the open-ended

guestions are identical or 90% similar or repeated in afixed pattern.
A single Wish Card is also deemed invalid and excluded if the responses to the
open-ended questions contain materials of a commercial, promotiona or
obscene nature.
Advocacy for aLedie Cheung Memoria Hall
The Consultancy Team was aerted to a group of 353 respondents who were
advocating the establishment of a Leslie Cheung memoria hall in WKCD
mostly through on-line Wish Cards.
M ethodology (Close-ended Questions)

Data collected from the close-ended questions on Wish Cards were coded by a
team of staff. The coded versions were then audited by a different team.




Summary statistics for the answers to each question were computed. These are
presented in tabular and graphic forms in Figure 2.1, along with the
demographic profile of respondents from each data set.

Figure 2.1: Demographic Profile of All Wish Card Respondents
Age

Frequency Percentage
Under 12 124 3.9%
12-19 1,598 50.4%
20-29 514 16.2%
30-39 359 11.3%
40-49 247 7.8%
50-59 152 4.8%
60 and over 83 2.6%
Total 3,077 97.1%
No answer 93 2.9%
Grand Total 3,170 100.0%

(60 and over)
2.6%

(No answer) 2.9%

(50-59) 4.8%

(Under 12)
3.9%
(40-49) 7.8% ’
(30-39) 11.3%
\

(12-19) 50.4%

(20-29) 16.2%

B Under 12 m12-19 020-29 030-39
m40-49 = 50-59 ® 60 and over ONo answer




Gender

Female 57.9%

Frequency Percentage
Male 1,188 37.5%
Female 1,834 57.9%
Total 3,022 95.3%
No answer 148 4.7%
Grand Total 3,170 100.0%
No answer 4.7%
Male 37.5%

O Male

B Female

O No answer

10




Area of Residence

Frequency Percentage
HK Island 596 18.8%
Kowloon 897 28.3%
NT and Islands 1,168 36.9%
Others(Visitor/Non-Hong Kong Resident) 404 12.7%
Total 3,065 96.7%
No answer 105 3.3%
Grand Total 3,170 100.0%
Others(Visitor/ No answer 3.3%
Non-Hong Kon HK IsLand
Resident) 18.8%
12.7%
NT and Islands
36.9% ~~__Kowloon
28.3%
B HK Island B Kowloon
ONT and Islands 0 Others(Visitor/Non-Resident)
B No answer

11




Education Level

Frequency Percentage
Tertiary level 1,145 36.1%
Secondary level 1,820 57.4%
Primary level 93 2.9%
Total 3,058 96.5%
No answer 112 3.5%
Grand Total 3,170 100.0%
No answer 3.5%
Primary level
Tertiary level
36.1%
Secondary
level 57.4%
@O Tertiary level B Secondary level O Primary level O No answer

12




Question 1: Overall Vision

The WKCD Project will be an integrated arts and cultural district with world-
class arts and cultural performances, exhibitions, and facilities capable of
making Hong Kong an international cultural metropalis.

Frequency Percentage
Fully agree 1,737 54.8%
Agree in general 1,022 32.2%
Partly agree only 220 6.9%
Disagree 92 2.9%
No answer 99 3.1%
Total 3,170 100.0%
Disagree
No answer 2.9%
Partly agree
only 6.9%
Fully agree
54.8%

T
Agree in
general
32.2%

B Noanswer B Disagree O Partly agree only O Agreein genera B Fully agree

13



Question 2: Optimal Mix of Artsand Cultural Facilities

The WKCD Project will have a good mix of arts and cultural facilities with
suitable phasing and land reserved for organic growth.

Frequency Percentage
Fully agree 1,467 46.3%
Agree in general 1,216 38.4%
Partly agree only 254 8.0%
Disagree 94 3.0%
No answer 139 4.4%
Total 3,170 100.0%
No answer Disagree
Partly agree
only 8.0%
Fully agree
46.3%

N

Agree in
general
38.4%

B Noanswer B Disagree O Partly agree only O Agreein general B Fully agree

14



Question 3: Synergetic Clustering

The Core Arts and Cultural Facilities will be suitably clustered and integrated
with retail, dining and entertainment (RDE) facilities to attract people flow and
enhance tourism appeal.

Frequency Percentage
Fully agree 1,442 45.5%
Agree in general 1,062 33.5%
Partly agree only 381 12.0%
Disagree 118 3.7%
No answer 167 5.3%
Total 3,170 100.0%
No answer Disagree
3.7%
Fully agree Partly agree
45.5%

only 12.0%

Agree in
general
33.5%

B No answer B Disagree U Partly agree only U Agreein general B Fully agree

15



Question 4. Low Density Development, Spacious and Open Harbour-front for all

With a waterfront promenade and a magnificent city view across the Victoria
Harbour, the WKCD would be a low-density development with spacious open
gpace for the public. It would also be closely connected to its neighbourhood
community.

Frequency Percentage
Fully agree 1,887 59.5%
Agree in general 842 26.6%
Partly agree only 208 6.6%
Disagree 74 2.3%
No answer 159 5.0%
Total 3,170 100.0%
No answer Disagree

5.0% 2.3%

Partly agree
only 6.6%

Fully agree
59.5% Agree in
. general
26.6%

O No answer B Disagree O Partly agree only O Agreein general B Fully agree

16



Question 5: Prudent and Transparent Financing Approach

To ensure long-term financial sustainability, an upfront gover nment endowment
roughly equivalent to the estimated land value of the residential, office and hotel
sites of WKCD will be granted to the proposed WKCD Authority to finance the
capital costs of the WKCD. Rental proceeds of the commercial sites for retail,
dining and entertainment uses will be used to subsidize WK CD’s oper ation costs.

Frequency Percentage
Fully agree 1,144 36.1%
Agree in general 1,220 38.5%
Partly agree only 444 14.0%
Disagree 156 4.9%
No answer 206 6.5%
Total 3,170 100.0%
No answer )
6.5% Disagree

4.9%

Fully agree
36.1%

—Partly agree
only 14.0%

Agree in

_—~— — general
38.5%

O No answer B Disagree O Partly agree only O Agreein genera B Fully agree

17



Question 6: Governance

An independent statutory body, the WK CD Authority with wide representation,
will be set up to plan, develop and operate the facilitiesin WKCD with suitable
private sector involvement (excluding residential, hotel, and office facilities). The
Authority will operate with transparency and accountability. The public will be
consulted on all important matters.

Frequency Percentage
Fully agree 1,273 40.2%
Agree in general 1,236 39.0%
Partly agree only 332 10.5%
Disagree 106 3.3%
No answer 223 7.0%
Total 3,170 100.0%
No answer )
7.0% Disagree

3.3%

Fully agree

40.2%
Partly agree

only 10.5%

Agree in

/ general
39.0%

O No answer B Disagree O Partly agree only O Agreein genera B Fully agree

18



Question 7: Strengthening Cultural Software

To realize the vision and objectives of the WKCD Project, the Government
would work with the arts community to put in place appropriate measures to
strengthen cultural software in enhancing support for arts groups, budding
artists, arts education, audience building, manpower mapping and training, and

cultural exchange.

Frequency Percentage
Fully agree 1720 54.3%
Agree in general 996 31.4%
Partly agree only 189 6.0%
Disagree 68 2.1%
No answer 197 6.2%
Total 3,170 100.0%
No answer Disagree
6.2% 21%

Fully agree
54.3%

Partly agree
only 6.0%

Agree in
general
31.4%

O No answer EDisagree O Partly agree only O Agreein general B Fully agree

19
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2.1.6

Summary of Results from Wish Cards

The results from Wish Cards indicate that the majority of respondents agree
with the CC’ s vision and recommendations contained in the seven close-ended
guestions on the Wish Card.

All of the questions have 75% or more of respondents “agreeing” or “agreeing
fully” with the statements.

All of the questions have over 30% of respondents “agreeing fully” with the
Statements.

All of the questions have less than 5% of respondents “disagreeing” with the
Statements.

The questions with more than 50% of respondents “agreeing fully” are:
® Question 1: Overdl Vision;

® Question 4: Low Density Development, Spacious and Open
Harbour-front for All; and

® Question 7: Strengthening Cultural Software.
Returns from Schools vs All Other Sources Excluding Schools

Of the total of 3,183 Wish Cards received, 1,541 (48%) were from schools
and 1,642 were from other sources. The percentage of school respondents
“agreeing fully” with the questions is noticeably less than for the other
respondents. However, the results also show that that the percentage of
school respondents “disagreeing” with the questions is consistently less than
that of other respondents. The results suggest that school respondents tend to
have less strong feeling on the issues. This could be partly due to the fact
that they did not have the benefit of viewing the exhibitions or the website,
and hence were more reluctant than other respondents to choose the
“agreeing fully” or “disagreeing” options. Data from schools and other
sources are presented separately for comparison in Appendix 2.3.

20



2.2 TELEPHONE POLLS

221

222

An important component of the Consultancy was to collect the views of Hong
Kong residents on the WK CD Project through Telephone Polls.

Two Telephone Polls were conducted during the period 10 to 18 October and
4 to 12 December 2007. This section summarizes the aggregated results of the
two Telephone Polls. The results of the first and second polls are shown
separately in Appendix 2.4.

The objectives of the Telephone Polls were:

e To assess public views on the WKCD Project; and
e Totriangulate the results of the Wish Cards.

Based on the above-mentioned objectives, a Questionnaire for the Telephone
Polls was developed by the Consultancy Team in consultation with the
Government. The questions for the two Telephone Polls were basically the
same, with one exception — Q.10 was modified dlightly in light of the
experience from the first Telephone Poll. A sample of both Telephone Poll
Questionnaires is shown in Appendix 2.5.

Sampling Methods

The survey covered Hong Kong land-based households having a residential
telephone line. Random sampling of telephone numbers from the latest
Residentia Telephone Directory (English Version) published by PCCW was
employed for sample selection. In the first poll, a tota of 4,580 telephone
numbers was randomly selected. In the second poll, a total of 4,330 telephone
numbers was randomly selected. Combining the two polls, a total of 8,910
telephone numbers was randomly selected.

Telephone interviewers diadled the numbers assigned automatically by the
telephone interviewing computer program (WIinCATI for Windows). At least
six attempts were made for every selected number. A standardized protocol was
applied to verify that the dialed telephone number was associated with a
household, and that there was at least one household resident who was eligible
for the survey. One member (aged 18 or over) sampled by the Kish Grid
method within each selected household was interviewed. If the interviewer was
unable to complete the questionnaire during the first interview, the same
respondent would be contacted at |east three more times so as to complete the
guestionnaire or to confirm if the interview was afailed case.

Shortly after the start of the second Telephone Poll, the Consultancy Team was
alerted to arespondent selection irregularity. Subsequent investigation revealed
that the Team Leader of the telephone interviewers had, on a number of
occasions during the second Telephone Poll, allowed some interviewers to omit
the Kish Grid procedure — the random selection of persons within the randomly
selected household. Remedial action was taken immediately. This included: (a)
discarding al data from the second Telephone Poll collected thus far; (b) re-
starting the second Telephone Poll under new supervisory staff on 4 December
2007; and (c) initiation of disciplinary proceedings against the staff suspected
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of inappropriate conduct. PPRI’s Report to the Government on the incident is
attached in Appendix 2.6.
2.2.3 TheFirst Telephone Poll

In the first poll, 1,519 persons were interviewed successfully with a response
rate of 50.0%. The margin of error was +/- 2.5% at 95% confidence level.

Details of the successful and unsuccessful interviews are shown below:

NATURE FREQUENCY
Successful Interview Cases  Respondent cooperates 1,519
Unsuccessful Interview Cases Mid-way termination 24
(1,519) No one answers 421
Line engaged or not connected 33
Randomly selected respondent not at home 85
Reply from arecorded message 48
Immediate refusal 464
Refusal to be interviewed 401
Language communication problems 43
Non Target Cases No tone or no response / password 1983
(1,542) required '
Non-residential number 103
Fax number 122
Receiver says no suitable respondent 31
available
Receiver says the dialed number iswrong 3
Total 4,580
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2.2.4 The Second Telephone Poll

In the second poll, 1,152 persons were interviewed successfully with a response
rate of 38.8%. The margin of error was +/- 3.1% at 95% confidence level.

Details of the successful and unsuccessful interviews are shown below:

NATURE FREQUENCY
Successful Interview Cases  Respondent cooperates 1,152
Unsuccessful Interview Cases Mid-way termination 29
(1,815) No one answers 482
Line engaged or not connected 30
Randomly selected respondent not at home 114
Reply from arecorded message 47
Immediate refusal 531
Refusal to be interviewed 524
Language communication problems 58
Non Target Cases No tone or no response / password 1132
(1,363) required ’
Non-residential number 107
Fax number 88
Receiver says no suitable respondent 33
available
Receiver says the dialed number iswrong 3
Total 4,330
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2.2.5 Aggregated Results

The aggregated results of the first and second poll are shown below and
presented separately in Appendix 2.4.

For the aggregated dataset, the margin of error was +/- 1.9% at 95% confidence
level.

The Telephone Poll was conducted in Cantonese.

Q. 4: Sex of respondents (please addr ess respondentsasMr. or Miss)

Frequency Percentage
Male 1,199 44.9%
Female 1,472 55.1%
Total 2,671 100.0%
Question 4
Male 44.9%
~— B Male
Female 55.1%
B Female

24



Q.5: The WKCD Project will be an integrated arts and cultural district with world
class arts and cultural performances, exhibitions, and facilities. What is your
opinion? Do you “fully agree”, “agree”, “ half and half” or “disagree”?

Frequency Percentage
Fully agree 367 13.7%
Agree 1,611 60.3%
Half and half 505 18.9%
Disagree 64 2.4%
Don’t know / no opinion 121 4.5%
Refused to answer 3 0.1%
Total 2,671 100.0%

Question 5

Refused to
Donh’knowal/nsnwer 0. 1%
opinion 4. %

Fully agree
13.7%

Di sagree

gFully Jajgr ece
mAQgTree
gHal f ajnd half
oDi sagriee
mDonh’' knjolw /
no opilnion

gRefused to
answer

Agree 60. 3%
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Q. 6: The WKCD will have a good mix of arts and cultural facilities with suitable
phasing and land reserved for organic growth. What is your opinion? Do you

“fully agree’, “agree”, “half and half” or “disagree’ ?

Frequency Percentage

Fully agree 195 7.3%
Agree 1,711 64.1%
Half and half 491 18.4%
Disagree 108 4.0%
Don’t know / no opinion 164 6.1%
Refused to answer 2 0.1%
Total 2,671 100.0%
Question 6

Doth’know /annsowe r

opinion 6.1%

Refused to

0.1%

S

Agree

agree

mAQgTree

mDon’
n o
mRefuse
answer

64. 1%

gFully Ja

gHal f ajn
goDi sagr|e

k no
opiln
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Q.7: WKCD's core arts and cultural facilities will be suitably clustered with retail,
dining and entertainment facilities. What is your opinion? Do you “fully agree”,
“agree’, “half and half” or “disagree”?

Frequency Percentage
Fully agree 337 12.6%
Agree 1,665 62.3%
Half and half 424 15.9%
Disagree 174 6.5%
Don’t know / no opinion 67 2.5%
Refused to answer 4 0.1%
Total 2,671 100.0%

Question 7

Refused to

Doh knowgalhsfwer 0. 1%
opinion %

Fully agree
12.6%

Disagr

mpFully Jajlgr ece
mAQgTree
gHal f ajnd half
oDi sagriee
mDonh’' knjolw /
no opilnion

gRefused to
answer

Agree 62.3%
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Q.8: WKCD would be a low density development with spacious open space for the
public. What is your opinion? Do you “fully agree”, “agree”, “half and half” or

“disagree’?
Frequency Percentage
Fully agree 724 27.1%
Agree 1,521 56.9%
Half and half 246 9.2%
Disagree 94 3.5%
Don’t know / no opinion 82 3.1%
Refused to answer 4 0.1%
Total 2,671 100.0%
Question 8
Refused to answer
Don't know / no
- 0.1%
opinion 3.1%
Disagree 3.5%
Half and half Fully agree

9.2% 27.1%

B Fully agree

B Agree

O Half and half

U Disagree

o Don’t know /
no opinion

O Refused to
answer

Agree 56.9%
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Q. 9: WKCD would be closely connected to its neighbouring community. What is your

opinion? Do you “fully agree”, “agree”, “half and half” or “disagree’?

Frequency Percentage
Fully agree 265 9.9%
Agree 1,578 59.1%
Half and half 504 18.9%
Disagree 190 7.1%
Don’t know / no opinion 129 4.8%
Refused to answer 5 0.2%
Total 2,671 100.0%

Question 9

Refused to
Doh'know [/ &flgoWer 0.2%

Fully agree
9. 9%

gFully Ja

mAgTree

gHal f ajn

mDonh’ knjo
no opin

answer

Agree 59.1%

oDi sagr|e

mRefused
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Q.10

First Telephone Pall:

The proposed WKCD Authority will receive an upfront government endowment to
finance the capital costs of the WKCD. The amount will be roughly equivalent to the
future estimated land sale value from the district. What is your opinion? Do you “fully
agree’, “agree”, “half and half” or “disagree’?

Second Telephone Pall:

Government will first grant an upfront endowment to the proposed WK CD Authority to
finance the capital costs of the WK CD. Thisamount will, in the future, be recovered by
Government through land sales from the district. What is your opinion? Do you “fully
agree’, “agree”, “half and half” or “disagree’?

Frequency Percentage
Fully agree 109 4.1%
Agree 1,090 40.8%
Half and half 791 29.6%
Disagree 384 14.4%
Don’t know / no opinion 293 11.0%
Refused to answer 4 0.1%
Total 2,671 100.0%
Question 10
Refused to answer
0.1%
Don't know / Fully agree

no opinion 11.0% 4.1%

Agree 40.8%

Disagree

14.4% B Fully agree
B Agree
O Half and half
O Disagree

B Don'’t know/
no opinion

O Refused to
answer

Half and half
29.6%
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Q. 11: Rental proceeds of the commercial sitesfor retail, dining and entertainment uses
will be used to subsidize WK CD’ s operation costs. What is your opinion? Do you
“fully agree”, “agree”, “half and half” or “disagree’?

Frequency Percentage
Fully agree 369 13.8%
Agree 1,660 62.1%
Half and half 360 13.5%
Disagree 178 6.7%
Don’t know / no opinion 102 3.8%
Refused to answer 2 0.1%
Total 2,671 100.0%

Question 11

Refused to
Doh’know anmswer 0. 1%

Fully agree
Di sagree . 13. 8%

gFully Jlajgree
mAgree
gHal f anld half
oDi sagr|ee
mDon’  knjow /
no opilnion

pRefused to
answer

Agree 62.1%
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Q. 12: The proposed WKCD Authority would be an independent statutory body with
wide representation and it operates with high degree of transparency and
accountability. What is your opinion? Do you “fully agree”, “agree’, “half and

half” or “disagree’?

\Agree 56 .8 %

answer

32

Frequency Percentage
Fully agree 525 19.7%
Agree 1,518 56.8%
Half and half 359 13.4%
Disagree 110 4.1%
Don’t know / no opinion 157 5.9%
Refused to answer 2 0.1%
Total 2,671 100.0%
Question 12
Refused to
Doh’'know / #BsSWer 0. 1%
opinion\ 5. 9%
Disagree Fully agree
19. 7%
Ha | f mFully Jajgr ece
13.
mAgTree
gHal f ajnd half
oDi sagr|ee
mDonh’' knjow /
no opi/nfi n
mRefused 0



Q. 13: To realize the vision and abjectives of the WKCD Project, the Government will
strengthen cultural software such as enhancing arts education, arts groups,
manpower training and audience building. What is your opinion? Do you “fully
agree’, “agree”, “half and half” or “disagree’?

Frequency Percentage
Fully agree 555 20.8%
Agree 1,658 62.1%
Half and half 296 11.1%
Disagree 79 3.0%
Don’t know / no opinion 81 3.0%
Refused to answer 2 0.1%
Total 2,671 100.0%

Question 13

Refused to
Doh’know dnegwer 0.1%
%

Fully agree
20. 8%

mFully Jajlgr ece
mAgTree
gHal f ajnd half
oDi sagr|ee
mDonh’ knjow /
no opilnion

gpRefused to
answer

Agree 62.1%
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Q. 15: Your residential districtis __ ?

Kowloon 33.5%

Frequency Percentage
Hong Kong Island 478 17.9%
Kowloon 896 33.5%
New Territories and Islands 1,293 48.4%
Refused to answer 4 0.1%
Total 2,671 100.0%
Question 15
Refused to
answe/r 0.1% Hong Kong
New Territories Island 17.9%
and Islands
48.4%
@ Hong Kong
Island
m Kowloon

O New Territories
and Islands

O Refused to
answer
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Q. 16: Your educational level is___ ? (Based on therespondent’s highest educational

qualification)

Frequency Percentage
No formal schooling / kindergarten 103 3.9%
Primary education 370 13.9%
Secondary education: F.1 to F.3 449 16.8%
Secondary education: F.4 to F.5 732 27.4%
Matriculation level: F.6 to F.7 232 8.7%
Tertiary education: non degree 246 9.2%
Tertiary degree or above 524 19.6%
Refused to answer 15 0.6%
Total 2,671 100.0%

Question 16
No formal

Refused to schooling /
answer 0.6% | kindergarten
3.9%

Tertiary degree or

above 19.6% Primary

education 13.9%

Tertiary s q
education: non q ec.on. ary
degree 9.2% education: F.1to
F.3 16.8%
Matriculation
level: F.6 toy
8.7%
\ Secondary
education: F.4 to
F.527.4%
@ No formal schooling / kindergarten m Primary education
O Secondary education: F.1to F.3 O Secondary education: F.4 to F.5
B Matriculation lewvel: F.6 to F.7 O Tertiary education: non degree
| Tertiary degree or above O Refused to answer
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225

Summary of Results from Telephone Polls

The results of the Telephone Polls show that the mgjority of respondents are
for the most part in agreement with the CC’ s vision and recommendations.

All of the questions, except Q.10 on the capital financing approach, have close
to 70% of respondents “agreeing” and “agreeing fully” with the statements.

For Q.10, the percentage of respondents “agreeing” and “agreeing fully”
constitute around 45%, while around 30% chose “half and half”, indicating
partial agreement with some reservations.

All of the questions, except Q.10, have less than 10% of respondents
disagreeing with the statements.

For Q.10, the percentage “disagreeing” is still relatively low (14%).
Differences Between the Results of the First and Second Telephone Polls
Tests on the difference in response to the Questionnaire between the First and

Second Telephone Polls are shown in Annexes 2 and 3 in Appendix 2.6. No
significant difference was found, indicating a high degree of reliability.

2.3 QUANTITATIVE DATA ANALYSIS: SUMMARY

231

232

Results from the Wish Cards and Telephone Polls, in general, corroborate each
other and suggest that the public is highly supportive of the CC’s vision and
recommendations.

While both groups of respondents are supportive, substantially more Wish Card
respondents than Telephone Poll respondents agree fully with the statements.
This can be attributed to:

(@ Wish Card respondents having the benefit of viewing either the
exhibitions, website or the pamphlet, or listening to a forum presentation,
hence getting hold of more information; and

(b) Many Wish Card respondents are those who have been monitoring or
following with the project, while Telephone Poll respondents were
members of the general public, selected on arandomized basis.

2.3.3 Support for the proposed financing approach does not entirely converge. The

recurrent financing arrangements elicited “agree” or “fully agree” responses
from close to 75% of Wish Card respondents and a similar percentage (76%) of
Telephone Poll respondents. However, while nearly 75% of Wish Card
respondents “agree” or “fully agree” with the proposed capital financing
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arrangement, the percentage for the Telephone Poll respondents is only 45%.
One possible explanation for this discrepancy is that, unlike the question on the
Wish Card, which describes both the proposed capital and recurrent financing
arrangements, Telephone Poll respondents might have been unaware of the
proposed recurrent financing arrangement (because it is asked in a separate
guestion), when the proposed capital financing arrangement question was put to
them and thought that the upfront endowment would be the only form of
government subsidy.
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3.1

CHAPTER 3: QUALITATIVE DATA ANALYSIS

This Chapter presents the methodology and results of the analysis of the
Qualitative Data.

SOURCESOF QUALITATIVE DATA
The data came from the following sources:

(a) responses to the open-ended questions on the 2,348 valid Wish Cards,
received by the Government from the following channels:

» collection boxes at the exhibition venues,

* by fax;

* by post (including Wish Cards from schools); and

* by hand to HAB officers at public forums and other briefing
Sessions.

Thirteen electronic Wish Cards were flagged and declared invalid. (See
Section 2.1.2)

(b) responses to the open-ended questions on valid electronic Wish Cards (822
items) received viathe internet.

(c) responses as expressed on on-line discussion boards on the project website
(487 items) and the Public Affairs Forum website (27 items).

(d) responses as reflected at sector-specific focus group meetings (21 items),
forums with secondary schools (2 items) and public forums (3 items).

(e) responses as reflected in the minutes of /written submissions to:

* Legidative Council (LegCo) (48 items)

* Relevant statutory and advisory bodies (Town Planning Board,
Harbour-front Enhancement Committee and Lands & Building
Advisory Committee and Wan Chai West Area Committee) (4
items)

* Digtrict Councils (2 items)

(f) responses as reflected in al other written submissions from other concern
groups and individuals (144 items).

A list of sector-specific focus group meetings, public forums, Legislative
Council Meetings, Written Submissions to Legislative Council, Briefings to
relevant Statutory and Advisory bodies, and District Council Meetings and
Forums with Secondary School Headmasters & Teachersisin Appendix 1.2.
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3.2

321

3.2.2

ANALYTICAL FRAMEWORK FOR QUALITATIVE DATA

Development of the Analytical Framework

A Grounded Theory approach® was adopted for the analysis of the Qualitative
Data.

All the qualitative data listed above were screened by data entry staff. Views
expressed on web-based discussion boards, written submissions and written
comments on Wish Cards were included for qualitative analysis, with
comments and views being transcribed and coded into “text units’ — a
sentence or a group of sentences expressing a particular view. The transcripts
were content-analyzed by two research staff separately. Based on the
comments and views received, an analytical framework consisting of themes,
categories, and sub-categories was developed. The framework was revised
several times in order to reflect a comprehensive coverage of al the views
expressed. A computer software, NUDIST (Non-numerical Unstructured Data
Indexing Searching and Theorizing) was applied to organize and analyze the
data.

The Growth of the Analytical Framework

All comments were initially categorized under the eight broad themes as
described in the Wish Card: (1) overal vision, (2) optimal mix of arts and
cultural facilities, (3) synergetic clustering, (4) low-density development,
gpacious and open harbour-front for all, (5) prudent and transparent financing
approach, (6) governance, (7) strengthening cultural software, and (8) other
wishes.

In light of the variety and intensity of public views on the WKCD Project, the
themes were finally renamed, rearranged and expanded to ten themes, namely,
(1) WKCD Project as awhole, (2) cultura hardware, (3) clustering with non-
CACF buildings, (4) urban planning issues, (5) Government’s proposed
financing arrangements, (6) WKCD Authority: governance issues, (7) cultural
software and complementary measures, (8) cultural policy for Hong Kong, (9)
public engagement exercise, and (10) other wishes and concerns.

Depending on the depth and breadth of detail provided by respondents, some
of these nine themes were further broken down to the category and sub-
category level. Each level was organized on the basis of whether the
comments and views were “positive’, “negative” or “other views / concerns /
suggestions’. The latter were often suggestions for improvement or
reservations/qualifications regarding certain views. The tenth theme was a
group for miscellaneous wishes and concerns (see Figures 3.1 and 3.2).

A method of inquiry in which the observed data are allowed to influence the structure and process of

the study.
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The first seven themes and the tenth theme are basically in line with the eight

broad themes as described on Wish Cards.

comparison.

This arrangement facilitates

A table comparing the ten themes of Qualitative Data and the eight questions on the
Wish Card is shown below:

Ten Themes of Qualitative Data Eight Questions on Wish Card
1 | WKCD project asawhole Overall vision
2 | Cultura hardware Optimal mix of arts and cultural
facilities
3 | Clustering with non-CACF buildings Synergetic clustering
4 | Urban planning issues Low density development, spacious
and open harbour-front for all
5 | Government’s proposed financial Prudent and transparent financing
arrangements approach
6 | WKCD Authority: governance issues Governance
7 | Cultura software and complementary Strengthening cultural software
measures
8 | Cultura policy NA
9 | Public engagement exercise NA
10 | Other wishes and concerns Other wishes (Q.8 on Wish Card)
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Theme

Other Wishes And Concerns

Public Engagement Exercise

Cultural Policy For Hong Kong

Category

Cultural Software And Complementary Measures

WKCD Authority: Governance Issues

Government’s Proposed Financing Arrangements

WKCD Project

Urban Planning Issues

Sub-category

Other views

Clustering With Non-CACF Buildings

Need to reserve land for future development

Cultural Hardware

Negative views

Benefits (tangible and intangible) of WKCD Project

Positive views

WKCD Project AsA Whole

Figure 3.1: Analytical Framework of the WKCD Project, showing example of

breakdown of theme into categories and sub-categories

Concentration of investment in WKCD

Faster pace for developing WK CD Project

Overall vision
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Figure 3.2: WKCD: Analytical Framework

Themes, Categories, Sub-Categories

1. WKCD PROJECT ASA WHOLE

1.1 Overall vision
1.1.1 Positive views
1.1.2 Negative views
1.1.3 Other views/concerns/suggestions

1.2 Faster Pace for developing WK CD Project
1.2.1 Positive views
1.2.2 Negative views
1.2.3 Other views/concerns/suggestions

1.3 Concentration of investment in WKCD
1.3.1 Positive views
1.3.2 Negative views
1.3.3 Other views/concerns/suggestions

1.4 Benefits (tangible and intangible) of WKCD Project
1.4.1 Positive views
1.4.2 Negative views
1.4.3 Other views/concerns/suggestions

1.5 Need to reserve land for future development
1.5.1 Positive views

1.5.2 Negative views
1.5.3 Other views/concerns/suggestions

2. CULTURAL HARDWARE

2.1 Individual performance venues (xiqu centre, concert hall, theatres, mega piazza
etc.)

2.1.1 Positive views
2.1.2 Negative views
2.1.3 Other views/concerns/suggestions

2.2 Exhibition centre
2.2.1 Positive views

2.2.2 Negative views
2.2.3 Other views/concerns/suggestion
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2.3 Theatreland concept

2.3.1 Positive views

2.3.2 Negative views

2.3.3 Other views/concerns/suggestions
2.4 M+

2.4.1 Positive views

2.4.2 Negative views

2.4.3 Other views/concerns/suggestions
2.5 Iconic buildings

2.5.1 Positive views

2.5.2 Negative views

2.5.3 Other views/concerns/suggestions
2.6 International competitions (iconic buildings) by invitation

2.6.1 Positive views

2.6.2 Negative views

2.6.3 Other views/concerns/suggestions
2.7 Establishing a Leslie Cheung memorial hall

2.7.1 Positive views

2.7.2 Negative views

2.7.3 Other views/concerns/suggestions

2.8 Other views/concerns/suggestions on cultural hardware

3. CLUSTERING WITH NON-CACF BUILDINGS
3.1 Positive views
3.2 Negative views

3.3 Other views/concerns/suggestions

4. URBAN PLANNING ISSUES
4.1 Low density of development
4.1.1 Positive views

4.1.2 Negative views
4.1.3 Other views/concerns/suggestions




4.2 Master Layout Plan and Outline Zoning Plan
4.2.1 Positive views
4.2.2 Negative views
4.2.3 Other views/concerns/suggestions
4.3 Environmental planning
4.3.1 Positive views
4.3.2 Negative views
4.3.3 Other views/concerns/suggestions
4.4 Harbour-front and open space planning
4.4.1 Positive views
4.4.2 Negative views
4.4.3 Other views/concerns/suggestions
4.5 Other urban planning issues/concerns/suggestions
4.6 Connectivity with Neighbouring Communities
4.6.1 Physical connectivity (transportation) planning
4.6.1.1 Positive views
4.6.1.2 Negative views
4.6.1.3 Other views/concerns/suggestions
4.6.2 Social connectivity (socia distance) planning
4.6.2.1 Positive views
4.6.2.2 Negative views
4.6.2.3 Other views/concerns/suggestions
5. GOVERNMENT’S PROPOSED FINANCING ARRANGEMENTS
5.1 Positive views

5.2 Negative views

5.3 Other views/concerns/suggestions

6. WKCD AUTHORITY: GOVERNANCE ISSUES
6.1 Public accountability and checks-and-balances measures
6.1.1 Positive views

6.1.2 Negative views
6.1.3 Other views/concerns/suggestions
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6.2 Representativeness of WKCD Authority Members: Appointment System
6.2.1 Positive views
6.2.2 Negative views
6.2.3 Other views/concerns/suggestions
6.3 Establishing a WKCD Authority (permanent or provisional)
6.3.1 Positive views
6.3.2 Negative views
6.3.3 Other views/concerns/suggestions

6.4 Other views/concerns/suggestions

7. CULTURAL SOFTWARE AND COMPLEMENTARY MEASURES
7.1 Overall provision of cultural software
7.1.1 Positive views
7.1.2 Negative views
7.1.3 Other views/concerns/suggestions
7.2 Specific software provisions and complementary measures
7.2.1 Funding and support
7.2.2 Education and audience building
7.2.3 Training of arts and cultural management personnel
7.2.4 Review of existing LCSD performing venues and museums
7.2.5 Ticketing policy
7.2.6 Attraction to non-ticket-holding patrons or visitors

7.3 Lessonsto be learnt from outside Hong Kong

8. CULTURAL POLICY FOR HONG KONG
8.1 Positive views
8.2 Negative views

8.3 Other views/concerns/suggestions

9. PUBLIC ENGAGEMENT EXERCISE
9.1 Positive views
9.2 Negative views

9.3 Other views/concerns/suggestions

46




10. OTHER WISHES AND CONCERNS

10.1 The unigue character of WKCD

10.2 Advanced technology elements in WKCD

10.3 The canopy should be built

10.4 No plagiarism in WKCD

10.5 Newspapers and magazines to advertise arts and culture in Hong Kong

10.6 Building of sportsfacilitiesin WKCD

3.2.3 Frequency Counts

The frequency counts in Figures 3.3 to 3.5 show the number of comments
received from various sources in descending order of text units.

Figure 3.3 shows the number of comments from all sources arranged by
source for each of the 10 themesin the Analytical Framework. For comparison
purposes, the returns from (@) schools only (Figure 3.4) and (b) all other
sources excluding schools (Figure 3.5) are shown separately.
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5.7

5.8

STRENGTHENING CULTURAL SOFTWARE

There is overwhelming support for the Government to put in place
appropriate measures to strengthen cultural software and audience
building.

OTHER ISSUES

The public engagement exercise and a cultural policy for Hong Kong
are two other important issues derived from the analysis of the
gualitative data. Views on the public engagement exercise are, in
genera, positive. The importance of a cultural policy with a clear
vision for Hong Kong is emphasized by many.
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